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Al. TEXNIKH IIEPII'PA®H - TEXNIKEX ITPOAIATPA®EX

To €épyo meprhapfavet téooepa (4) dakpitd puépn:

M1) EEomhoudg Zoyypoving Teyxvoroyiag yia ™ Awapdpewon Info-Point TIpofoAing
¢ [eproync péom Eeappoyng iEastPelion

M2) Avantvuén Eeapuoyng iEastPelion

M3) Eykatdotaon EEomhopov, Tapapetponoinon Aoyioukod yioo tov EEomiouo
kot Exmaidevon Ilpocwnikod ot Awyeipion g Eeapuoyng iEastPelion kot tov
Info-Point

M4) Tapoyn Ymnpeoiov Eyydnong kot Zvvipnong g Eeoappoync iEastPelion kot
[Mapaxorovdnong g Kaing Asttovpyiag tov Info-Point

OV avoADoVTOL OC KAT®OL:

M1) EEOINTAIZMOX XYI'XPONHX TEXNOAOI'TAX T'TA TH AIAMOP®QXH
INFO-POINT IMTPOBOAHX THX [EPIOXHX MEXQ E®APMOI'HX

iEastPelion

1. Hpogix Info-Point

To Info-Point Oa givar éva dopdtio 1 évag y®Pog €6000V KTNPiov Tov ANV
Zayopdg Movpesiov 6émov Oa yivetow mpoPoir e meployng Zoyopds Movpeasiov
uéoa oo tnv emiden epapuoyng iEastPelion tpofoAnc tov TOpwV TG TEPLOXNG Kot
SLOPACTIKAOV TOLYVIOUDV Y10l TOOLAL.

2. E€omhopog

To Info-Point 6a mepihapPavet:

1. ‘Eva (1) Info-Wall, dniadn eEomhopd mpofoAing o€ Toixo Kot HETATPOTNG TOV
Toiyov og touch screen (6mw¢ twv smartphones kot twv tablets), 6mov o divetan n
duvortotnTo. 6TO YPNOTN Vo dokludcel v epapuoyn I1EastPelion oe peydin
EMLPAVELDL.

2. Téooepa (4) tablets endvo og 16apBua stands, mov Bo oTNBOVV anévavtt amd
70 Info-Wall. Kébe tablet 6o ypnowever og kdtt dapopetikd. To mpmto tablet Oa
TOPOVGIALEL TOVG TOMTIGTIKOVG TOPOVG OV EIvVOL KATOY®PNUEVOL TNV EPappoyn. To
devtepo tablet 0o mapovoldler Tovg  mMEPPOAAOVTIIKOVG TOPOVE TOL  Eivan
Katayopnuévor oy epappoyn. To tpito tablet Oa mopovcialer tic Oepotikég
dwdpopéc mov eivan  katoyopnuéves omv  epappoyn. To tétapto tablet 6Oa

TOPOVCIALEL TIG EMYEPNOELS TNG TEPLOYNG TOV EIVOL KOTOXOPNUEVES GTNV EPUPUOYT).
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3. Info-Play-Table, younio0 vyoug d1adpactikd Tpaméll pe LAKO avakaAvyng
NG TEPLOYNG Y10 TTAOLE GYOAMKNG NAKiaG.

2. Teyvika Xapaktmpietikd E€omiopov Info-Point

1. Info-Wall

Teyvoloyia Multitouch moAlamidv onpeiov (2-10)

Aviyvevon ocvppdviov and daytvia kot wapouoov peyébovg aviikeipevo (yopig
mieon)

Agtrtovpyia 6g d149popec GLVONKES POTICUOD

YvpPatn pe 1o tpwtdéxoiro TUIO

I'pryopn amdkpion

Avéivon 1920 x 1080 (16:9)

Agrtovpykd cvotnpa: Windows 10

2. Tablets - Stands

Tablet:

Aldotacr tovAdyiotov 9.6"

Avéivon 1280 x 800 pixels

CPU: tovAdyiotov 1.3GHz Quad-Core

Mviun RAM: tovAdyiotov 1.5GB

Mvnun arnofrjkevong: tovAdyiotov 8GB

Agtrtovpykd cvonua Android

WiFi

Stand:

Avtuchentikd

MetoAMKn Kataokeun

Avvatdmra va PrdmdveTot 6To Tatopo

Avvatotra yio avEopoimon Hyoug

3. Info-Play-Table

Integrated Smart Table Software (customizable with the included SMART Table
Toolkit)

Display resolution min. 1080p full HD LED LCD
Min. 50,000 hours operating life time

Multitouch technology based on Digital Vision Touch

Integrated 6-speaker stereo system
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Power consumption Up to 360 W
At least two-year limited equipment warranty

Wi-Fi wireless networking technology

M2) ANAIITYEH E®@APMOTI'HX iEastPelion

1. Aartovpyka Xapoxtnprotika E@appoyng

H epapuoyn iEastPelion Oa eivat pio. ohokAnpopévn ynelokn S10dpacTiky EQapUOYn
mpoPoAnc ¢ meployng tov Afuov Zayopdc Movpeciov, TV TOP®V TOV Kol TOV
TOVPIOTIKDY TOV EMYEPNCEDV Y10, AelTovpyio. oe Kvntd tAépwvo ko tablets. H
epappoyn Ba divet ) dvvaTdTNTO GTO YPNOTY VA TEPYEiTan 610 Mo 1060 amd ToV
TOmo Katolkiog tov, PAEmOVTOC OAO TO YXAPTN TOL Kol AOUPAVOVTOS OAOKANPOUEVES
TANPOPOPIES Yol TOVG TOPOLS KO TIG TOVPIOTIKEG TOV EMYEPNGCELS, OGO Kol OF
npoypatikd ypovo mepmynong Eevaynong. H €€ amootdoewg epappoyn o eivor
OTOTIKY], EVO M €Pappoyn mov Ba Aettovpyel Katd tnv mepiynon Oa eivar dvvopik,
KaBdg Omwg B mepmatdel o ypnotg Ba pmopel va maipver mAnpoeopieg Yoo OAOVGS
TOVG TOPOVG TOV GLVOVTA 6TO dpdo Tov. To 1510 Ba pmopet va Kdvel Kot otatikd and
TO KOATAALUA TOV, TNYoivovTag o€ OO0 GNUEID TG TEPLOYNS EVOLOPEPOVTOG EMOVLEL.
Baowkdc 6to)0g ™C £@approyng ival 1 OAOKANP®UEVT] TANPOPOPTION TOV EMICKENTN
oxeTikK@ pe onuelo  evolPEPOVTOS (apyOloA0YIKOD, 1GTOPIKOV, BpNOKELTIKOD,
OPYLTEKTOVIKOV), TEPLOYEG PLGIKOD KOAAOVG, a&toBéata oAAd Kot Bepatikég 1| un
SdpouEG otV €VPVTEPT TTEPLOYY| TOL dNUoL Zayopds Movpesiov. H epappoyn Oa
TOPEYEL TANPOPOPIES Y10 TO LLEPT) TOV UTOPEL VO EMOCKEPTEL O YPNOTNG, YO TOL CNUEL
OV UTOPEl VoL SLVUKTEPEVGEL, Y10 TOV TPOTO UETAKIVIIGNG TOL GTNV TEPLOYT, YO TIG
eMAOYEG OV pmopel var EYEL Yol @aynTo 1/Kot d1aoKESoT, K.AT. Oa ToL TapEyEL, ™G
€K TOVTOV, OAOL TO. GTOLYELDL TOV UTOPOVV VA AVENGOLY TNV TOLPICTIKT TOL EUTEIPIQ
010 KOAOTEPO dLVOTO €mimedo, e €VKOAO KOl TPAKTIKO TPOMO, TGl OOTE VO
OMOTEAECEL TOV KAADTEPO TPECPELTY NG TEPLOYNG 6TO UEALOV Yo BAAOVG TOAVOVG
EMICKEMTEC.

H epappoynq Bo mopéyel, emmAéov, m OvvatdTNTO TOAVYAOOOIKOTNTAS, YOPIC
TEPLOPIGUO GTOV APl TOV YAOGGMY TOL LITOPEL VO EELTTNPETNOEL.

O Avédoyxog o mpémer vo mopéyel 10 GHVOAO TMV OMOITOVUEVOV VINPECIOV
avdAvong, GYESCHOD KOl aVATTUENG TG EQOUPUOYNS YIo. KvnTd TmAépmvo (Smart
phones), amodeikvoovtog 0Tt d1a0€Tel TO AmaIToOVUEVO EEEIOIKEVIEVO KOl OOUTEPMG
EUTELPO TPOGMOTIKO, TO 0010 VOl £YEL OAOKANPMCEL LLE EMTVYIO aVTIGTOLYOL £PYOL.

To mepieydpeVo Ko TOL AEITOVPYIKE YOPOKTNPIOTIKA TOV GLGTHUOTOG EIvat:
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1. Apyucny 006vn pe emdoyn {ovng tov OMuov Zoayopds Movpesiov ko
duvatodtta yio avaltnon onueiov evolapépovtog.

2. Xapmng pe onpeio evolapEPovtog Kot KOTAAANAL GIATpa Yoo TNV eUEavion
TOVG.

3. AMyM eOTOYpOaPiaG HEGH OO TNV EQAPLOYN KO GNLOVOT TNG LE YEOYPOPIKE
otoyeia (mpovmodeon va givar evepyomomuévo 1o GPS).

4, Anuovpyio dtadpounc.

5. Ta ayommpéva pov: oe ot v evotnto o xpnotng Ba £yl aueon tpocPaon
o€ JLOPOUEG, POTOYPUPIES, TEPLOYES, K.AT., TOV £XEL ONUAVEL O oyamnuéva. Emiong

o€ ot TNV evotnTa Bo pmopel va det TIg S100pOopES TOL EXEL KAVEL.

6. [Tinpogopieg v v €@apuoyr kol otolyeio emkowmviag pe TV opdado
TEYVIKTG VTOGTNPIENC.
7. Yovdeon: Oa pmopei va ocuvdebel oty epappoyn péom Facebook, Google+ 7

Aoyaproopod mov Ba dnuovpyncel oty da v gpapuoyn. H eyypaon tov kot
oLVOEDN Elval amapaitnTeg MCTE VO LTOPOVV VO AELITOVPYOLV VTnpecies Omws «Ta
QYO UEVOL LOVY.

8. PvOpiceig: Oo pmopet va emhééel av embopet Asttovpyio ektdC oVVIEOG, T
YAOGGO Tov, HEYEDOG YPAUUATOCEPAS Ko g Bo evnuepdveTon Otav mpooceyyilet
onpeta gvdopépovtog. Emiong pnéca and avtn v 006vn Bo pmopet va artnBel v
EVNUEPMOT) TOL TEPLEYOLEVOV.

2. AvapOpoon E@appoyic kot Yanpeoieg

2.1 Baowé Xvotnpo

Epodcov o ypnomg emiélet kdmowa mepoyn, Oa divovrar ot axdlovbeg duvotdreg:

1. [TpoPoAn Bacikng meptypapng v TV meployn: Oa amoteAeiton amd Keipevo
Kol OTOYpaeics. o vroopiletoan ceAdomoinom g mAnpopopiag dcte va pmopel
va eleyyOel o eminedo Aemtopépelag KGO «oEMOAC).

2. Xapmg pe mpofoiny 6Awv TV onueiov evolapépovtog: Kdébe watnyopia
onueiov (m.y. apyooroywd onueio, evomn, k.An.) Bo anckoviletar pe SoPOPETIKO
EIKOVIOL0 M KO YPDOLLAL.

3. EmnAéov moAvpeoko mepieyodpevo: O ypnotg 0o pumopel va o€l potoypapieg
(ue oyetikég AeCavteg), video ko mepieyouevo 3D (epocov givar d1abéotuo).

4. Kovtwva onueia evorapépovtoc: O ypnomg Ba pmopel va dgt AMota pe onpeia

OGS £0TITOPLN, PLEGH LETAPOPDOV, Eevodoyeia, dpaoctnprotntes, K.AT. Kabe onueio
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Ba umopel va ontikomomBel Ko 610 XApTN, Ko Ba paiveror 1 andotacn Tov and 1o
onpeio mov Ppioketal o xpNoTNg eKElv TN GTIYUN.

5. Awdpopés: O ypnotg Ba pmopel vo et OAeC TIC OOPOUES MOV Eivan
dbéoipeg ko kdmowo facikd oToryeia Yo ovTéC: TG B petafel oty apyn TV He
aVTOKIVNTO, JBPKELD, OmOGTAOT), CUVTOUN TEPLYpaPn, dvokoiia. Emiong Oa umopei
va Tig gt 610 Yaptn. [Ipoarpetikd Ba vdpyel n dvvatdTa Kot yroo Tuéida mov Ba
delyvel m katevbuvon mpog 1o apyKd onueio kdbe dtadpoung.

Otav o ypnotg emAéEel va ot €va onueio evolopépovtog Bo pmopel vo Kavel Ta
edne:

1. Noa det meprypan pe KelpeVo kol @oToypapies (oe eminedo AETTOUEPELOG KoL
pe vrootNPEn «oeMdomoinong») yia 1o onpeio evolapépovtog

2. Noa oyoAdoet To onpeio ko va to aE0A0YNoEL

3. Na axobcel TV meptypan Tov pe opidia (PA. AemtopépEIES TAPAKATM)

Avvototnto Xpnone Xmpic Xovdeon

O yprotg Ba mpémet va pmopet va kotefdost amd 10 S1adikTvo OAES TIG TANPOPOPIES
Yol 10, TEPLOYT TTOL TOV EVOLOPEPEL OTAV £xEL GVVIEST] o€ oTo. Katdmy Ba mpémet va
umopel va tepmynel oyedov o€ OO TO TEPLEYOUEVO TNG TEPLOYNG, OTMG OVTO £XEL
nweprypagel Tapamdvo, yopig cuvdeon. Eaipeon and to mepieyopevo avtd amotelel
TOAVUECIKO TEPLEXOUEVO PEYAAoV OYKoV Omg apyeio video. O Avadoyog Oa mpémet
Vo TEKUNPUOGEL TAOG Ba Aettovpyel avtn 1 dradkasio kot tog Bo eEacpaiileton 6TL TO
tomikd (0ff-line) mepieydpevo Oa eivar Tavta evnueP®UEVO.

Avvatotnta Aonynonc tov Kewévav

H epoppoyn Ba pmopet va apnynbel to keipeva mov meprypdoovv o onueio
evolapépovtog pe optda. O Bactkdg tpdmog yia va enttevyBel avtd Bo mpémet va etvan
n xpnon texvoloyuwv ovvbeTikng opdiog (text-to-speech) mpokeévov  va
amo@evyBovyv OdLOKOAEG KOl KOOTN MYOYPAPNoNG o©f TePimT®OOoN OAAOYNG TOL
nepeyopévon. Omov avtd dev eivar EPIKTO Yo TEXVIKOUS 1 AAAOLG Adyous, Oa mpémet
vo tekunplobel amd tov Avadoyo kot vo. mpotabel evoAAAKTIKOG TPOTOG Yol TNV
mapoyf NyNTkng Sevaynong.

Metaopoon Kewévav

Ta keipeva Bo mopadobobv oe Tpelg emmAéov E€veg YAmooeg, pe pio BEPain v
aYYALKN.

ITocotikomoinon Ilepieyouévov
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Oa e&etaoctovv gfdopunvia mévte (75) mOpot TG Teployng Ke dakdoieg mevivra (250)
AEEEIG TTEPLYPOONG YO TOV KOOEVOL.

2.2 Yvotnpa Awayeiprong Iepreyopévov

H dwyeipion tov mepieyopnévou g eQoployng TpEmEL va. yivetor péco amd Tn ypnon
oAoKANpOUEVOD, amOAVTO otafepod kot aSOMIoTOV  XvoTHHOToc  Alayeipiong
[Tepreyopévov, mov va e&aocparilel, kKot’ eAdyloTov, Ta akdAova:

1. 2OOTNUO «OVOIKTNG» apyLTeKTOVIKNG (open architecture), dSnAadn LIOYPEDTIKN
YPNOT OVOIKTAOV TPOTHT®V oL Oar dtacpaAilovv:

. TNV EMEKTOGILOTNTO TNG GUVOAKNG ADONG YWPIc aALayEC 0T OO Kol GTNV
OPYLTEKTOVIKT) TNG,

. NV E100YWYN TEPLEXOUEVOL Omd GAAES TYEC, elte péom API gite péow darov
TpOTOV (.Y, and Kat@AANAa ypappoypaenuéva apyeio CSV)

2. ApBpoty (modular) opyITEKTOVIKY] GULOTHUOTOS OCTE VO  EMITPETOVIOL
UEALOVTIKEG EMEKTAGELS KOl OVTIKOTAOTAGELS, EVOOUUTOCELS, avaPaduioelg | aAlayég
SWKPITOV TUNUATOV AOYIGUIKOV.

3. Xpnon cvotnudtev dayeipiong oxectokdv Bdocmv dedopévav (RDBMS) yua
™V gukoAia Swoyeiptong peydhov dykov dedopévov, dnwc avtd Oa mapdyoviar and
v gvamobeon dedopévav amd Tovg xpnotes kat Ba datnpovvtal e Bdbog ypovov.
EmumAéov, mpéner va dwucpalotel n avEnpévn dwbeoipdtra kot tpocPacn Tomv
YPNOTAOV GTO SLOOECILA OEOOUEVAL.

4, Xpnon ypoeukod TepPAALOVTOS AELTOVPYING TV YPNOTAOV Yo TV OITOOOTIKN
YPNOT TOV AEITOVPYIKDV YOPOUKTNPIOTIKMV KoL TV EVKOAIN EKLAON OGS TOVG.

5. [TolvyhAwooikdtnra, Yo aneploploto aplipnd YAOCoHV.

6. Agrrovpyia avalntnong oto mepleOUeVo.

Ewdwotepa, yo to oNUOVTIKOTEPO €K TOV OVOTEP® TEXVIKA YOPUKTNPIOTIKA TOV
Yvomuatog Awyeipiong Ilepieyopévov, Ba mpénet va vrostnpilovion avaAlvTIKOTEPA
KT’ EAAYLGTOV O1 £ENG AEITOVPYIKES OLVOTOTNTES:

Awyeipion uéocw Web

H dwyeipion tov mepieyopévonv kot TV AEITOVPYIOV NG €Poppoyns Bo mpémel va
yivetal pe yprion web mepifailovioc dote va pumopel va deEayel and omovdnmote
Kot omotednmote. Aev Oa mpémer vo amouteitonl 1 €YKATAGTOOT OMOOLONTOTE
e€eOIKEVIEVOD  AOYIGHIKOD  GTOVG OTOOHOVG €pyaciog TV  OLOYEPLOTMOV  TOL
CLGTNUOTOG, TOPA HOVO Evag TPoommikdg vVoAoylotic (PC) pe ohvdeon internet kot

évag Koo web browser.
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Awyeipion Znueiov Evowpépovtog

H epappoyn 6o mapéyet éva edypnoTo Kot OKELO Y100 TOVG YPNOTEG TOV TEPIPAAAOV
epyaciog, Héca amd 10 0moio Ol SLUYEPIOTEG O UTOPOVV VO EVIILEPDOVOVY SLVOLLIKA
TO TEPLEYOUEVO TOV VOIOTAUEV®OV GNUEI®V, KOODS Kol vo Onpovpyovv véa onueia,
xopic apOuntikd meploptopod. Ot SloyeploTég TEPLEYOrEVOL Ba TPEMEL VoL LTOpPOvHV vaL
OnUovpynoovy To véo OMUEl M VoL EVIUEPMOGOLV TO VTAPYOVTO HE OTAO KOl
€0YPNOTO YEPIGUO, YOPIC VO ATOTEITAL OTOLUONTOTE YVAOGCT TPOYPOLLATIGLOV.

H dwayeipion tov onpeiov Ba mpénel kat’ eAdyiotov vo tepthapfavet:

. OEVOPIKT AMEIKOVION G EMIMEDO TEPLOYDV Kol OLUOPOUDYV,

J TEPLEYOUEVO GE AMEPLOPIGTO APLOUd YAOGGHOV,

. dnuovpyia Kot dtoypaen onueiov,

o evypnoto HTML editor tov tomov WYSIWYG (What You See Is What You
Get) yia t0 TEPIEXOUEVO TOVG,

. opwopd ¢ oktivag (oe pétpa) ota Opwo g omoiag Oo evnmuepdvetal o
xPNOTNG OTL £YEL TANGLAGEL TO oNUEi0.

Awygipion Awadpoudv

To cVvompa Ba mpémel va emrpénetl ) oHvOeon dwdpopdv and onueio. O ypNoT™g
0o pémetl va pmopel va BdAetl ot oepd Ta onueia Kot vo SNUovpyn el pia Stadpopun).
Oa vroloyiletal avtdpaTo TO PUNKOG TG Kol 1 TLUMIKN Obpkeld ¢ (ne Pdon o
péon toyvmro Padicpatog). Emiong Oa pmopel vo godyel OAo T amopoitnto
dedopéva kot petadedopéva yio kabe dtadpoun| (rteptypaen, TitAog, SOVGKOAIM, K.AT.).
Téhog elvor onuavtikd ot O1dPOUES Vo OTTTIKOTOovVTaL Oyl He gvbeieg Ypoppég
neta&d tov onueimv oAld pe tpoyiés (polylines) mov Ba yapdooel maveo ce xaptn o
OLYEPIOTNG.

Awygipion Apysiov [Tolvuécwv

H epappoyn Ba mpénet va mopéyet tn duvatdtNnTa 6TO SLoYEPLOTH Vo dtaxelpileTon o
apyeio TOV ¥PNGIUOTOIOVVTOL LEGH GTNV EQAPLOYN (E1KOVES, YO, Video, K.AT.).

Oa mpémel va TANpoHvTaL 01 akOAoVOeg Tpobmobicels:

. amePLOPLOTOG OPLOOG OVIOTITMV TOAVUECTKOD TEPIEXOUEVOU),
. GAUTOV L e amEPIOPLOTO OPIOUO TOAVUEGIK®VY apyEi®V,
. VOoTNPIEN OA®V TV HOPP®OV TOAVUECIKOV TEPLEYOUEVOL (QOTOYPAPIES,

apyeio nyov, Pivteo),

. VTOGTNPIEN TOVOPOULUKDY POTOYPOPIDV,
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. OLOYETIGELS [Le oNUEiD EVOLUPEPOVTOG,

o VTOGTNPLEN TOAVYAMCCIKOTNTAG.

Ewdwotepa ya 116 potoypapies, To cvotnue 0o mpénet va emtpénel Ty amobnKevon
K@Oe pwtoypagiog o OmAN avdAvon (Younin yuo xpHon G€ KvnTod Kot LYNAN Yio
GAAec ypNoELS), TNV TPOocsONKkn AéEewV-KAEd1DV/tags Kol YE@YPOUPIKOD GTIYUOTOG Kot
10 €VKOAO avéBacpa kdbe poToypaPioc.

Ewwad yo ta apyeio Bivieo, avtd o mpénel va umopodv va Ppickovtol €ite Tomikd
(oo dioko Tov dikTVAKOVL TOTOV), £ite o€ KAmO0 Pivteo server 1 GALO dikTvaKd TOTO,
Omwg Yo Tapdoetypa YouTube (mov eivar kot 1 TpoTdtepn Tpoceyyion).

IHoAvylwoowod Tlepreydusvo

To cVvompa Bo Tpémel va emTpémetl T YpNyopn Kot EVKOAN dNUIOVPYIN TOAAATADV
YAOOOIKOV EKOOCEMV TNG EPAPLOYNG, XPNOLOTOIOVTOS TNV it doun, eved Ba Tpémet
va Voo TnPilel T ONoVPYia ATEPLOPIOTOV YAMOGIKAOV EKOOGEMV.

Awoyeipion Eumopikav Xnueiov

Opowr pe 1o onuela evolPEPOVTOS, O Olayeplos Ba mpémet vo pmopel vo
onpovpyet kot va emeEepydleton onueio eUmTopLcod/ TOLPIGTIKOV EVOLUPEPOVTOG (TT.).
EMYEPNOELS) Ko T omoia Oa pmopel va cuoyeTiletl pe meployéc.

2.3 Ynoovotnua Reports Zratictik®ov Xpiong (Analytics)

O Avdodoyog Bo mpémer va vVAOTOMGEL LITOGVGTNLO dNUIOVPYING reports, Yo TNV
TOPAKOAOVON O TOV GTUTIGTIKAOV XPTONG TNG EPAPLOYNG.

Ta reports Oa mwpémer va givor SBEGILO GTOV/GTOVG SLOYEPLOTI/OOYEPIOTEG TNG
EQOPUOYNG, HE amAd Kol €OYPNOTO TPOTO, Y®PIG o€ KAOE TEPIMTOGN VO OTALTOVVTOL
TPOYPOUUATIGTIKES YVOGELS Y10l T SNULIOVPYI KOt TV 0VOVEWDGT] TOVG.

O Avdooyog Ba mpémel va LePUVIGEL MGTE TO VITOCVGTNLLA VO, S1ACPOAILEL TN HEYIoTN
dvvatn akpifela TV oTaTIGTIKOV dedopévmv. Ta reports Oa tpénet kat® eAdyioTOoV Vo
nepAapPavouv:

- [T 0Boc¢ ypnotdv avd ypovikn mepiodo (Ba v emdéyet o ypNGTNG)

- ITM0B0oc véwv eyypae®dv avd xpovikn tepiodo

- [T dnuogireic dadpopés kot onueio evolaépovtog (Le Paon v emioyn
TOVG OO TO YPNOTN TNG €PAPUOYNG OAAG kot Tig afloloynoelg — ratings — tov
XPNOTAOV)

2.4 Ymnpeoieg Xvihoyng, Empéiewog, Merdopoong & Koartayopnong

epreyopévov
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O Avadoyog Bo avardPet T cLALOYY, eMUELELD KOl LETAPPOOT] TOV TEPLEYOUEVOL
(xelpeva, potoypapieg, Pivteo, k.Am.). Mépog tov pmopel va mapadobel and tov
Aqpo, oAl oe kd@Be mepimtoon Oo yivel empéreld tov dote Vo TANPoOl TIC
npobmobécelg yioo ypnomn o€ Kwntég ovokevés. H  teMkn  koToydpnon Tov
nePlEYOUEVOL otV gpapuoyn Ba yiver amd tov Avadoyxo. O Anpog Bo mpémel va
gyKpivel OA0 TO TTEPLEYOUEVO TPV ALTO dNUOGIEVTEL.

2.5 Yanpeoieg Ihotikng Asttovpyiog

Metd v emtuyn] OAOKANP®OT OA®V TV EAEYYMOV KOl TNV OOd0YN TOLS omd TNV
Emutponyy IMopoakorovOnong xor IlaporaPrig tov ‘Epyov, oapyiler m Ilepiodog
[Motwikng Aettovpylag. Xmnv mepiodo avty to cvotnuo Oa eykotactabel kot Oo
AELTOVPYNOEL GE TPAYLATIKES GLVONKES Epyaciog.

O Avadoyog vroypeovTot va vooTnpigel v Agttovpyio. TOL GLOGTHUATOS KOL TOVG
YPNOTEC KAT® amd mpayuatikés ovvOnkes Asttovpylag eEaceaiiloviog v
ATOLTOVUEVT] SLOOEGIHOTNTA Y10 YPOVIKO O1AGTNHO TOVAGYICTOV OEKATEVTE MUEPDV
(mrotwn) Asrrovpyia). Katd v mepiodo avt o Avadoyog Ba Ppicketar o cuveyn
ocuvepyacio pe tovg vevhuvovg Tov ANpov, dlywe va eivarl amapaitnn M ELOIKN
TOPOVGIN GTIG EYKATACTAGELS TOL AfjLov.

>t eaon g [Thotikng Aettovpyiag 0 AvAdoyog VITOYXPEOVTOL VO TPOCPEPEL TIC EENG
VANPEGIEC:

- Bektibvoeig g epapproyng

- EniAvon mpofAnudtov — vroompiEn ypnotodv

- VALY TOPATNPNCEDV OO TOVG XPNOTESG

- Awopbwon/ dayeipton Aabadv

O vmoynelog AvAdoyog GTNV TEXVIKY] TPOGPOPA TOL VTOYPEOVTOL VO TEPTYPAWEL
OVOALTIKA TN dOUT KOl 0pYEVMOT| TNG VINPECING TAOTIKTG AgtTovpYyiag.

3. AwoBgorpotnta E@appoyng oe Kivnrég Tvokevég

O1 ypnoteg smart phone kat tablet (tovpiotikoi enoKENTES), EPOGOV VILAPYEL GHVOEST|
oto dwdiktvo (GPRS/3G/4G, Wi-Fi), 6a umopodv va ypnowomoodv 6o To
TEPLEYOUEVO KOl TIC VANPEGIEG TNG EPAPUOYNS aKOpa Kot v Kivicel. H epappoyn Ha
npénel va gtvar ovpPatn pe TG TAEOV JOEOOUEVEG KOl GUYYPOVES EKOOGELS TV
mAateopudv 10S kot Android. TTo cvykekpipéva Oa mpémet va eivan dobéotun yia tig
aKOAOVOEC EKDOCELG TOV AELTOVPYIKAOV CLGTNUATOV:

- iI0S 9.0 +

- Android 4.0 +
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H gpoppoyn Ba mpémel va givar vAomompévn cav native yio va exitevydei n péyiom
eunepio ypot. Aev eivan amodektég Aaelg mov Pacifovrar o€ vPpdKa frameworks
(.. phonegap) kot mov £xovv m¢ Pacn vAomoinong teyvoloyieg web.

Device orientation: To av 0o yivel ypfion T®V SLOUPOPETIKOV «ITPOGAVOTOMOUDVY TOV
ovokevav (portrait kou landscape) eivon kdtt mov e&aptdtar amd T0 GYESIAGUO NG
EPAPUOYNG.

Flash: H epoappoyn dev Oa mpémet va kdvet yprion texvoroyiog Flash.

Svupotdétta pe App Stores: H epappoyn Ba mpémetl va sivar copfotn pe 6Aovg tovg
O6povg avamtuéng Kot onpooicvong epoppoydv ota App Stores g Apple kot g
Google.

4. Avvatotnreg Araovvoegong pe Kowvovikd Aiktova

O Avadoxog Bo mpémer vo HEPUVIGEL VO DILAPYEL OLVATOTNTO OMOTEAEGUOTIKNG
VAOTTOINONG EVEPYELDV GTOXELUEVIS YNOOKNG TpomOnong kot mpoPoAng oTovg
JUVNTIKOVG TOLPIOTIKOVG EMOKENTEG TOL ONuov Zayopdc Movpesiov, HECH
SOEOOUEVMV KOWVOVIKAOV OIKTV®V. Ot eVEPYELES OWTEG UITOPOVV VO TEPAALPBEVOLV:

. Avvatdmro yio gyypaer| Tov xprot pe Aoyaplacud Facebook 1 Google+

. Avvototnto dopolpacpod tov mepleyopévov oe Facebook kot Instagram
(xvpiwg potoypapieg mov Tpdfnée o xpnotg)

5. Antiogg Acparerog

H npocpepopevn epappoyn Ba mpénet vo umopei va Stacaricet:

J TNV TPOGTUGI TNG AKEPOLOTNTOS KOt TNG SOOECILOTNTOG TV TANPOPOPLAV,
. MV TPOooTacio. TV TPog enefepyacion Kol amoONKELUEVOV TPOSHOTIKMOV
dedoUEVDV.

Mo 10 oyedaopd Kot TNV VAOTOINOT TOV TEXVIKOV HETp®V aceaieiog Tov ‘Epyov, o
Avaooyog mpémetl va AdPel vrdym tov:

. 10 Oeopkd Kot vopkd mAMIGL0 oL 16YVEL (MY, MPOCTUGIN TPOCOTIKAOV
dedopévov N.2472/97, mpoctacioo TPOCSHOTIKAOV OE00UEVAOV TNAETIKOIWVAOVIONKOD TOUEN

N. 2774/99),

. TIc oVyypoveg eehiEelg otov Topéa Towv TIIE,
. TIc BéATIOTEG TPOKTIKEG 0TO YDPOo NG acpdrelog twv TIIE (best practices),
o U6V 01e0vn| de facto 1 de jure oyeTikd mpdTLTA.

Ta teyvikd pétpa acedrewng o mpémer va vAomomBobv amd tov Avadoyo o610

mA0iG10 TG LAOTOINONG TOV £PYOU.
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210 oOVOAO NG, M €papuoyn Ba mpémel va vrootpilel cvotnua acEdielag mov Oa
Aoppdvel vTOY”N oUAdEG XPNOTOV Le dPOPETIKY/ dtofabpicpéva dtkaidpato, 0GoV
apopd TN dlayeiplon Tov TEPLEYOUEVOL Ko E01KEG AelTovpyiec TG epapuroyns. To ev
My ocvomuo acedielog Oo mpémel va AopuPaver vIOYN TOL TOVLAAYIGTOV TIG
axolovbeg tpelg (3) opddeg ypnoTmv:

1. Am\og Emokéntng (Visitor/ Guest): e avtiv v opdda avijkovv OAot ot

YPNOTES TTOL YPNCUYLOTOLOVY TNV EPOAPLOYN HE GKOTO TNV OAT] TANPOPOPNON MG TPOG
10 mepeyopevo. Tlpdkettar, omAadn, Yoo mTOONTIKOVC OMOSEKTEC TOL TOMTIGTIKOV
nepleyopévon. IMa toug emokénteg dev amatteitan Kopio €yypopr] 6TO GUGTNLLA.

2. Eyyeypapuévog Xpnotg (Registered User): Kabe ypnomg mov €xel avoi&et

OYETIKO AOYAPLOCUO, «KATNPOVOUED) TANPMOG OAOL TO SIKOLDUATO TOV OTAOD EMGKENTN,

OGS TEPLEYPAPNCAV TOPOUTAVE®, Kt £YEL EMTAEOV TN SLVATOTNTOL!

. Na kavet oxdMa kot va aEloAoyel To meplexOevo

. Noa kdvet share 1o mepleyouevo o€ HEGO, KOWVMVIKNG SIKTOMONG

. Na amoOnkedel 10 meplexOUevo (.. oTo KAYOTNUEVO LLOVY)

3. Awoyepiotc (Administrator): TIpdokettar yo v opddo xpnotov pe TAPN

dwaudpate eni tov cvotfuatog. Ilpémer va éyovv OAa Ta SKO®OUOTE €VOG
EYYEYPOUUEVOL YPNOTN KO, EMTALOV, TPEMEL KAT EAYIOTOV VO, €YOLV TA E€ENG

TPOCHETO SIKOLDUOATOL:

. Na onpovpyohv ToLPIGTIKO TEPLEYOUEVO LE GKOTO TN ONUOGIELOT) TOL GTNV
EPAPUOYT].

. Na tpocBétovy petappicelc.

o Noa dNpoc1omooHV avaKovAGELG 1] GALO TEPLEXOUEVO.

o Na éyovv minpn kot KaBolkn olayeipion tov mepieyopévov (dnuovpyio/

dnuocievon/ tpomomoinon/ daypapn).
o Na ackobv dwyeipion (.. onpovpyio/ dStoypoen) YYEYPALLEVOV XPNCTOV.

o Noa ackoOv TAnpn emomTevon Kot va eEas@aiilovy v opain Asttovpyio g
EQAPLOYNG.
. Na &yovv TpdcPoon 6To GTATICTIKE XPNONG TNG EQPUPLOYNG.

AgdOUEVOV TOV ATOUTICE®V TOL LIAPYOVV GYETIKA HE TO, avénuéva KabKovTo Kot
SIKAOUOTE TOVG, O dlaYEPIoTEG Ba TPEMEL va €lvorl KATAAANAQ EKTOOEVUEVOL DOTE

vo umopovv vo avtoreEélBovy oe avtd. Qg ek TovTOL, 0 AVAd0YXOG OQEiAEl KO
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VIOYPEOVTOL VO, EKTOOEVGEL KOl VO KaTapTicel TovAdytotov Tpia (3) otedéyn mov Oa
emAéEeL 0 ANIOG Y10 TO POAO TOV JLOXELPLOTN.

To cvouo ac@areiog Le TIG OUADES TOV TEPLEYPAPT TAPATAV® EIVOL EVOEIKTIKO MC
TPOG TIG EAAYIOTEG OMOLTNGELS TOV O TPEMEL VoL TANPOVVTIOL DGTE VO OLOCPAAIGTEL
amoOAVTO. 1] QUOT KOL O OKOTOG TNG €PUPUOYNAG KOl VO OTOKAEIGTOOV (QOVOUEVOL
KakOBOLANG 1 0L PBopac, aAloimong kot BEPRAMONS TOV YOPAKTHPO TNG.

6. Designh & Anpovpyki) IIpocéyyien

O onmuovpyikdg oyxedopdc Bo  amookomel TOGO OGNV EAKVOTIKY]  EIKOGTIKN
TOPOVGIOCT) TOV TEPLEYOUEVOD, MOTE Ol YpNoteg o umopovv va gvtomifovv v
TANPOPOPIO TOV TOVG EVILAPEPEL EVKOAN KOL YPYOPQ, OGO KoL GTNV EVYPNOTIO TNG
EPAPLOYNG, DOTE VO OAOKANPADOVOLV TIG EVEPYEIEG TTOV OTALTOVVTAL Y10 TN YP1ON TOL
pe Tov TAEOV amAd Kot Ag1tovpykd tpomo. o 10 6Komd avTd 1) EIKAGTIKN TPOGEYYIoN
Oa mpayparomomBel yOpw amd v TOLPLOTIKY TOwTOTNTO TOL Anpov. [ TIg
YPUPIOTIKEG OVAYKES TNG EPOPLOYNG, Ba S0l amd Tov avAdoyo VITOSEY IO HLOKETAG
Kot 1o logo, méve ota omoia Ba PacioTel N EKAGTIKN TOPOVGINOT| TG EPAPLOYTS.

. XPNOTO-KEVTPIKT KO ELPAVIG OOUN, LEPEPYNOT TANPOPOPTING Kot TAO YN o

. SopPatotto pe T Pacikéc avarvoelg o0dvne twv ypnotdv smart phones
omv EAAGSa kot to eEmtepkd (m.y. 640x960 yia véeg iPhone cuokevég, 320x480 7
480x800 yia kowég cuokevég Android)

7. ETfiowo ®hoéevia Tov Zvotipartog

O Avdooyoc opeirel va e£ac@aiioel ™MV amopaitnTn LIOAOYIGTIKY, OIKTLOKY KOt
TNAETIKOWVMOVIOKT] DTOOOWY, DGTE VO 0TEYAOTEL Le ac@drela (amapaitntn 1 vrapén
firewall) ko vynAn a&lomotio T0 GHVOLO TOV GLOCTHUATOS TNG EPOPLOYNG (XVoTN U
Awyeipiong [epieyopévov, Bdon Asdopévov kot [TpoypappatiotiKés Atemapés).

H puro&evia dOvaton va yivel kan g Data Center mov 0a mpotabei and tov Avadoyo.
Ta ehdyrota amoiTodUEVO YOUPOKTNPLOTIKA THG VINPEGINS PLAOEEVIOG TOL GUGTNHHOTOS
Oa etva:

o Xmpog amobnkevong dedopévav >=10Gbh, pe duvototnto enéktoong

o Y ynAn dwbecipotnta uptime 99,9%

. YymAég tayvnreg pocPacns twv 6eEMOwV tOc0 and v EALESa 660 Kot amd
10 €MTEPKO

. Traffic limit anep1dp1oTo YWPIC KPLPES YPEDOCELG

eAida 13 a6 19



o Amovacia single points of failure otnv vrodoun

o Agrrovpyia dtadiktvoKov antivirus

o Ynroompin FTP

o Avvototnto backup, restore

. Dedicated IP

. 24 X7 teyvikn vrootpiEn

To kdoT0g Prro&eviag Tov £pyov Yo TO SLACTNIO VAOTOINONG £MG KOl TNV OPLOTIKN
naporofr] Tov Oa TapEyeTol dSwPEQv.

8. E€ac@dron mposfacipdtnTas 6To ATORA pE avamnpia

H spappoyn oeeirel va e§acparilel v mpooPaciudtnto oto dropo pe avammpio
(ApeA). Ta o okomd avtd Bo mpémel va ovupopeovetal pe tig Odmyieg yioo v
[IpocsPacipudétra tov Ilepieyopévov tov Iotov, éxdoon 2.0 (Web Content
Accessibility Guidelines 2.0) tov d1ebvn] opyoviocpod World Wide Web Consortium
(W30), xat’ ehdytoto 610 pecaio emninedo nposPacipuotnrog “AA”.

Ye mepintoon Aoyiopkol user agents, OnAadn AOYIOUIKOL 7OV ovoAapuPdvel va
oLAAEEEL, €Edyel Kot SIEVKOADVEL TNV AAANAETIOPOAOT TOL YPNOTH LE TO TEPLEYOUEV
tov loT00, cuvictdton va Aapfavovtor veoyn ot Odnyieg [posPacipdtrag yio User
Agents, ¢ékdoon 2.0 (User Agent Accessibility Guidelines 2.0) tov W3C.

2y TEePItT®on SOSIKTVOK®OV EPUPUOYADV KOl LANPECIOV OV Tpoopiloviatl yia
YPNOT KLUPIOE HEGH KIVNTAOV Kol OopNTOV GuoKeL®V (Y. wearables, tablets, é&vmva
MAEPOVO K.AT.) cvviotdtar vo Aappdvovtar vedyn ot Bédtioteg Tlpaktikég yia
Xpnon Awdwktvakov Ilepieyopévov and Kivnrég Zvokevéc, ékdoon 1.0 (Mobile Web
Best Practices 1.0) tov W3C

Ye K@0e mepintoon mpémer va eaceaAiletar n copPatdHTNTO TOV TOPEXOUEVOV
VINPEGLOV KOl GUGTNUATOV HLE SLOOESOUEVES VITOGTNPIKTIKES TEYVOAOYIES KOl TEXVIKA
BonOnpata wov ypnotpomoovy ta ApeA (Y. avoyvaoteg 000vng, £101KoL S1OKOTTES
Kol cuoTNUATO OAANAETTIOpaonc, peyebuvég 006vng).

INa mnpogopieg oyetikd pe v 7mpocPaciudotnta ApEA o€ MAEKTPOVIKA
nepPdiiovro

E.1. N.4074/2012 ®EK 88 A’ “Kvpwon g ZouPacng yio to OIKOMUOTO TMV
atopov pe avamnpieg kot tov IIpoarpetikov IMpwtokdArov ot ZopPacn yio o

OIKOMLOTO, TOV ATOU®V e ovorTpiec”
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E.2. N. 3979/2011 ®EK 138 A’ “Ta v mAektpovikn OtakvPépvnon kot AOTES
dwtaéels”

E.3. Apf. YAIT/®.40.4/1/989/2012 ®EK 1301 B’ “KbOpwon ITrociov ITapoyng
Yrnpeowwv Hiektpovikng Atakvpépvnong”

E.4. Odnyieg yuo v IlpoocPacypuotnta tov Ilepieyopévov tov Iotod WCAG 2.0
(http://www.w3c.gr/wai/translations/wcag20.html)

E.5. BéAtioteg Ilpaxtikég yia Xpnon Awdiktvoakov Ilepieyouévov amd Kivntég
Yvokevég, ékdoon 1.0 (http:// www.w3.org/TR/mobile-bp/ - Ayylikd)

E.o. Odnyleg  IpocPacwotnrog vy  User  Agents UAAG 2.0
(http://www.w3.0rg/ TR/IUAAG20/ - Ayyhd)

E.7. Odnyieg IlpocsPacipdmrog yuoo Zvyypaer, Ilepieyopévov Iotov ATAG 2.0
(http:/mvww.w3.0rg/TR/ATAG20/ - Ayylikad)

M3) EI'KATAXTAXH EZOIIAIEMOY, ITAPAMETPOIIOIHXH
AOI'TXMIKOY I'TA TON EEOIIAIXMO KAI EKITAIAEYXH ITPOXQIIIKOY
XTH AIAXEIPIXH THX E®@APMOTI'HX iEastPelion KAI TOY INFO-POINT

Eykatdactoaon E€omonov

A@opd v gykatdotoon tov eEomlcpot tov Mépouvg 1 (M1) oto ktfpto Tov Afpov
Zayopdg Movpeoiov. Zuykekpipéva, Oa eykatactabdovv:

1) O e&omhoudg yo. to Info-Wall

2) Ta stands ko to tablets

3) To Info-Play-Table

Hoponerporoinon Aoyispuikov ywo tov EEonoud

A@opd TV TOPOUETPOTOINCT] TOV AOYICUIKOL GTO Odpopa LEPT TOL £EOMAIGHOV.

Yvuykekpluévar:
1) [Mapapetpomoinon Aoyioukov yia tov H/Y mov Oa otélver dedopéva oto Info-
Wall

2) [Mapapetpomoinon  Aoyopkod 7y v 7Tpoforn ava tablet: o) tov
TOMTIOTIKOV TOpwv 7mov Ba glvorl  kotaywpnuévolr ommv  gpoppoyn, P) tov
nepPorroviikdv moOpwv mov Ba givol KOTOYOPNUEVOL GTNV EQOPUOYN, V) TOV
Oepatikdv Oadpopdv mov Bao eivor KoTOy®OPNUEVEG TNV  €QOPUOYN, O) TV
EMYEPNCEDV TNG TEPLOYNG TTOL Bl VOl KATOYWPNUEVEG GTNV EQOPLLOYT.

3) [Mapapetpomoinon Aoyiouikol yio va Topéyel dtadpactikd matyviot oto Info-

Play-Table (oe cuvévacuo pe to £tolpo Aoytouko tov Info-Play-Table).
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Exnaiocvon Ilpocomikov

A@opd ™V Tapoy] LVANPECIOV EKTAIOEVONG OTO MPOSOMIKO Tov Anpov mov Ha
OamoTEAODV  TOUG OlEPlotéc Tov  Xvotnuotoc  Awyeipiong Ilepieyopévov. H
EKTOIOEVLOT TOV YPNOTOV EVIAGCETOL GTO TAAIGIO TNG VITOYPEMONS TOL AVadOY oL Yo
v €via&n/ a&lomoinomn Tov GLGTHOTOG G AELTOVPYia. XTOYOG TG EKTTAidELONG Eival
N YPNYOPN OQOLOI®OT] TV SodIKACIOV YloL TN AELTOVPYiQ, T GLVINPNGCN, TNV
EMIKOPOTTOINOT TV 0£00UEVOV KaODS Kot TV enilvon TpofAnUToOV.

Edwotepa, oto)01 TG eKmaidevong elvat:

- H xatdption kot exmaidevon tov otedeydv tov Popéa Agitovpyiog mov Oa
avaAdBouv TV VTOoTNPIEN TOV GUGTHHOTOC.

- H oloxAnpopuévn petapopd texvoyvooiag mpog Evav Kovo TUPVE GTEAEXDV
tov @opéa Yhomoinong kot tov cuvepyaldpevov gopéwv, ot omoiot Ba avaidfouvv
petd to mépag tov ‘Epyov ) dayeipion kot v vrootpién OA®V TV AELITOVPYIKOV
Evottev tov épyov 6g cuvepyacia pe tov Avadoyo.

- H avintoén tov katdAAnAov 0eSloTTOV 6TOVG YPNOTEG Kol SIUXEPIOTES TOV
TPOTEWVOUEVOL GUGTNUATOG, MGTE VO VITOSTNPLYOEL 1 dradkacio TG TANPOVS EVTAENG
TOV GE TOPAYOYIKN Agrtovpyia.

- H enidvon mpoPfAnudtov mov oyetiCovior pe v apyikn e&okeimon tov
YPNOTAOV Kol OOYEPIGTMOV TOV GLGTNHLOTOS KOL TN GUOTNUOTIKY LITOGTAPLEN TNG
TPOGOPLOYNG TOVG OTO VEQ EPYOAEiaL.

O vmoynelog avddoyog Oo mpémel vo. TOPOLGLAGEL GTNV  TPOCEOPE  TOV
OAOKANPOUEVO TPOTEVOUEVO TPOYPOLLLLL KOTAPTIONG 0VA KATNYOPio EKTOLOEVOUEVDV
KOl YVOOTIKO aVTIKEIPEVO KaBMG ETIoNG AVOALTIKO YPOVOSAYPOAULO EKTOLOELONG aVEL
OO0 EKTTALOELOUEVMV KO EKTOOEVTIKO KOKAO.

M4) ITAPOXH YIHPEXIQN EITYHXHYX KAI XYNTHPHXHX THX
E®APMOI'HX iEastPelion KAI MMAPAKOAOY®GHXHYX THX KAAHX
AEITOYPI'TAX TOY INFO-POINT

O Avédoyog voypeohtar va mpoceépel vnpecieg Eyyimong kot Zvvtipnong yo v
EQOPLOYT| KOl TOL VITOGLGTHLATE TNC.

To ypovikd doTnua (og xpovia) yw €yydmon KoAng Asttovpyiag (mapoyn dwpedv
ocvvtpnong) opiletar og mévte (5) pNveg yiol To GHVOLO TOV £PYOV.

Kot v mepiodo £yydnong KoAng AEtovpyiag TOV GLGTHUATOG, Ol TPOGPEPOUEVEG
VN Pecieg Tov Avaddyov elvar ot ToPaKAT®:

- Alc@don KaAng Aettovpyiog e EQOPUOYNG.
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- Evpubun Aettovpyia g epapproyng o faon 24x7.

- ATOKOTAGTAON TOV OVOUOAM®V AEITOLPYING TOV AOYIGHIKOD epappoydv (bugs).
Koatoémv €yypagne ewomoinong and to Afpo, o Avadoyog eivol voypemuévog vo
eMAVEL TaL TPpoPANUaTa EVTOS TPIOV (3) NuUEP®V amd TV avayyela pOGOV avtd dev
Exovv TpoKOYEL amd KakOPovAeg 1) Aotoyeg TapepPacelg Tpitmv.

- [Mopddoon — eykatdotaon TLYOV VEOV €KOOGEWV TOV AOYICUIKOV TNG
EPAPUOYNG.

- [Tapddooon ovtitomov OAwV TV  UETOPOA®Y 1 TOV ETOVEKOOGEMV N
TPOTOTOCEMV TMOV EYYXEPLOIMV TOV VAIKOV KOl AOYIGLKOV.

- Ymnpeoia Help Desk yio 6Aovg 100G d1axeptoTéc 1oV GLGTHHOTOC (VTGAANAOL
0V ANpov).

[Ma v gvepyomoinom TtV TPOCGPEPOUEVOV VINPECIAOV GLVTNPNONG, TEPOS TNG 1OYVOG
™mg €yyomong, 0o xotaptiotel €0wkn ovpPacn cvvinpnons. O xpodvog 1GYLOS NG
ovupaong ocvvtipnong Ba kabopiobel and to Afupo. X cdupacn cvvinpnong Oa
€E€€101KEVOVTAL 01 OPOL KOl Ol TAPEYOUEVEG VIINPEGIES TOL AVAPEPOVTOL TAPUTAVED KO
Oa opileton To SdoTnra o€ aKépata £Tn amd TO TEPUS 1GYVOS TNG £YYOMong (dwpedv
GLVTNPNOTG), Yo TO 01010 0 AVEAd0Y0G OVOAAULBAVEL TNV VTOYPEMOTN GLVINPNONG TOV
npocpepOpevav 0@V. To dtdotnua avtd Ba mpémel va glvar peyaldtepo 1 i6o TV
PV (3) eTov.

O vmpeoieg Teyvikng YmootpiEng Ba mpénel va mapéyovion amd tov Avadoyo oe
emotla Pdon ywo v Odacediion g opBng Asrtovpyiog tov ‘Epyov, petd v
OAOKANP®OGT] TOV.

Qg vmmpeoieg Teyvikng Ymootpiéng opilovion ot amapaitnteg vanpecieg yo v
QVTILETOTION TPOPANUATOV TG Asttovpyiog TG AdIKTLOKNG TOANG. Avtéc Ha
npénel  vo  mepthapuPdvouy  Kat'  €Adylotov  TIC TOPEYOUEVEG VANPECIES TOL
avaPEPOVTOL KOt TNV TEPi000 £yyONOMG KOANG Agttovpyiag.

Emniéov, o Avadoyog vmoypeolTol Vo TPOGPEPEL LINPESIEG TOPAKOAOVONONG TG

KaAng Aertovpyiag tov Info-Point yia wévte (5) unveg petd t AREN Tov épyou.

TeAida 17 a6 19



A2. ITAPAAOTEA

Ta mapadotén Tov ZuoTHHaTog Elval To akdAovOa:

I11. E€omhopndg Info-Point

[Tpovmoroyiopde: 9.500 gvpod (mAéov OITA)

I12. Baowo Xvotnpa

[Tpotmoroyionog: 17.500 gvpd (mAéov DITA)

I13. Zvotqpo Awyeiprong [epreyopévov

[Tpovmoroyiopds: 8.000 gvpd (mAéov DITA)

I14. Yroovotnpa Reports Xtatictik®v Xpnong (Analytics)
[Tpotmoroyiopog: 1.500 evpo (mAéov DITA)

IIS. Ymmpeoiec Xvihoyng, Empéhiewog, Metagpaons & Katoaydpnong
Iepreyopévov

[Tpovmoroyiopds: 10.500 evpd (mAéov OITA)

I16. Yranpeoieg Ihotucig Agrtovpyiog

[Ipovmoroyiopds: 1.500 gvpd (mAéov DITA)

I17. Eykatacstaon ESorhopod

[Ipotmoroyiopog: 500 evpod (mAéov OITA)

I18. Mapaperpomoinon Aoyiopikov yio tov Eoniiopnd
[Ipovmoroyiopds: 2.000 gvpd (mAéov DITA)

I19. Ynnpeoieg Exnaidgvong

[Tpotmoroyiopog: 1.750 gvpd (mtAéov OITA)

110. Ynnpeoieg Eyyimong kar Xvveipnong E@appoyic ko IapakorotOnong
KaoMjg Agsrrovpyiag Tov Info-Point

[Ipobmoroyiopdc: 917 gvpd (mAéov OIIA)
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A3. ENAEIKTIKOX LYTKENTPQTIKOX ITPOYIIOAOTIZMOX

TYNOAIKH TYNOAIKH
TIMH [IOXO0XTO OITA [€] TIMH
(XQPIX ®ITA) OITA (%) (ME ®ITA)
[€] [€]
A. EEOITAIEMOX E&omhopdg Info-Point 9.500,00 2.280,00 11.780,00
Baowo Zootpo 17.500,00 4.200,00 21.700,00
Yootmpo Awyeipiong epeyopévon 8.000,00 1.920,00 9.920,00
Ymocvompa Reports Xtatiotikdv
B. ANAIITYZH Xpiione (Analytics) 1.500,00 360,00 1.860,00
EOAPMOT'HZ
Ymnpeoieg Zviloyng, Emuéieiag,
Metdppaong & Katoydpnong 10.500,00 2.520,00 13.020,00
[epeyopévov
Ymnpeoieg [Tihotikng Agttovpyiog 1.500,00 360,00 1.860,00
Eykatdotoon E&omhopon 500,00 120,00 620,00
I'. ETKATAXTAZH 1 ;
KAL Tapapetpomoinon Aoytguucov Yo ToV 2.000,00 480,00 2.480,00
E&omhopo
TTAPAMETPOIIOIHXZH - -
EEOMAIZMOY, Exnaidevon Ilpocwmkot om 1.350,00 324,00 1.674,00
EKITAIAEYZH Awyeipion mg Epappoyiig ’ ‘ ’
IIPOZQITIKOY Exnaidevon [pocomikod ot 24
. - 400,00 96,00 496,00
Awyeipton Tov Info-Point
A. YITHPEZIEX , ,
ELTYHEHS KA Eyydmon Egappoyng 480,00 109,92 567,92
YYNTHPHIHZ
EOAPMOTHE KAI
[MAPAKOA/SHE Yvvtpnon Eeoppoyng 292,00 70,08 362,08
KAAHZ
AEITOYPI'TAX INFO- o 2000 Kaiac A ;
pakorovOnon Kaing Agttovpyiog
POINT Info-Point 167,00 40,08 207,08
YHvoro AplOunTikdg (teAikd) 53.667,00 12.880,08 66.547,08
Addexa, E&nvto €61
Ievivta tpeig YIAMGSEg KMGSeg
YHvoro Ohoypdomg (TEMKO) X}Md&g, oxraxoot nEvIaKoo
gEaxooto sEqvia oydovta capdvto enTd
EMTA EVPG EVPM KO EVPM KO
0YT®O AEMTA 0YT® AETTA
O XYNTAZEAX OEQPHOHKE
KOYPEAA MAPIA KOITATXAPHX AHMOX
TE MHX/KOX. IIE MHX/KOX
IMAHPO®OPIKHX

Wnolakd vroyeypappévo ané MARIA

KOURELA

Hpepopnvia: 2024.04.09 10:17:41 EEST
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